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Abstract

Background: The quality of nursing services is an important indicator of healthcare quality in hospitals. The
nursing committee plays a strategic role in ensuring nurses’ professionalism through credentialing processes,
competency development, and supervision of ethical and professional standards.

Purpose: To review the role of nursing committees in improving the quality of nursing services based on previous
research findings.

Method: A narrative literature review approach. The reviewed articles were obtained from relevant national and
international journals focusing on nursing committees and the quality of nursing services. Article selection was
conducted based on relevance to the research topic and objectives, followed by systematic analysis and
synthesis.

Results: Nursing committees play a significant role in improving the quality of nursing services through
credentialing and re-credentialing, professional development and coaching, and supervision of nursing practice
standards and ethics. Optimizing the role of nursing committees contributes to improved nurses’ competence,
performance, and professionalism, which in turn enhances the quality of nursing care and patient safety.
Conclusion: Nursing committees have a strategic role in supporting the improvement of nursing service quality in
hospitals. Continuous strengthening and evaluation of nursing committee functions are necessary to ensure
optimal contributions to nursing service quality.

Keywords: Literature Review; Nursing Committee; Nurse Professionalism; Quality of Nursing Services.

INTRODUCTION

The quality of nursing services is a key supervision of nursing practice. Improving the quality
component in assessing the overall quality of of nursing services remains a significant challenge
healthcare services in hospitals (Albanese, Evans, for hospitals amid increasing public demands for
Schantz, Bowen, Disbot, Moffa, & Polomano, 2020). healthcare services that are safe, effective, and
Nurses, as healthcare professionals who interact patient centred. Various studies indicate that the
most frequently and for the longest duration with quality of nursing services is closely related to
patients, play a strategic role in determining patient nurses’ competence, adherence to nursing care
safety, patient satisfaction, and the institutional standards, and organizational support in creating a
image of healthcare facilities (Hartatie, 2025). High- conducive work environment for nurses. Therefore, a
quality nursing care is not only determined by system that ensures sustainable  nursing
nurses’ clinical skills but also by management professionalism is essential (Sofyan, Aulia, &
systems, professional development, and structured Siregar, 2020).
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The nursing committee is one of the hospital’s
organizational elements that plays an important role
in maintaining and improving the quality of nursing
services (Jariah & Agustini, 2022). The committee
functions in managing nursing professionalism
through the implementation of credentialing and re-
credentialing processes, professional development
and competency enhancement, and supervision of
ethical standards and professional discipline
(Afriyadi, Asriwati, & Nasution, 2025).Through these
functions, the nursing committee is expected to
ensure that nurses who provide care possess the
required competence, health status, and professional
behaviour in accordance with established standards
(Gunawaty, 2019).

Several studies show that the optimal functioning
of the nursing committee contributes to improved
nursing service quality, greater adherence to practice
standards, and enhanced nurse performance
(Ningsih, Novita, & Bandur, 2020). High-quality
nursing services are associated with increased
patient satisfaction and trust in hospital services.
However, scientific studies specifically addressing
the role of the nursing committee in improving
nursing service quality remain limited and are
scattered across research with varying focuses
(Anggeria, 2018).

RESEARCH RESULTS

RESEARCH METHOD

This study employed a literature review method
using a narrative approach to identify, examine, and
synthesize relevant research findings regarding the
role of the nursing committee in improving the quality
of nursing services in hospitals. The research
materials consisted of scientific articles and national
as well as international journals discussing the roles
and functions of nursing committees, the quality of
nursing services, the relationship between nursing
management and service quality, and patient
satisfaction and trust in nursing care. The selected
articles were published within the last ten years in
nursing and health journals and included
quantitative, qualitative, and descriptive-analytic
research designs relevant to the study topic. The
literature review procedure was conducted through
several stages, including identifying the topic and
formulating the research problem related to the role
of the nursing committee in enhancing nursing
service quality, searching for relevant national and
international literature, selecting articles based on
the relevance of their titles, abstracts, and content to
the research objectives, analysing and synthesizing
the findings by categorizing them according to
themes of nursing committee roles and nursing
service quality indicators, and finally presenting the
results in a systematic and comprehensive narrative
form.

Table 1. Summary of Literature Review

Main Theme

Literature Findings

Impact on Service Quality

Credentialing and Re-
credentialing Role

The nursing committee plays a role in
the credentialing and re-credentialing

Improves patient safety and
reduces the risk of nursing

process to ensure nurses’ competence  practice errors.

in providing nursing care.

Professional The nursing committee conducts
Development and continuous training, performance
Supervision evaluation, and develops nursing

Increases compliance with
standard operating procedures
(SOP) and professional ethics.

practice policies and guidelines.

Impact on Patient
Satisfaction and Trust
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High-quality nursing services are
associated with empathy,
communication, and nurse

Enhances patient satisfaction
and trust in nursing services.
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competence.

Hospital Management
Support

management.

The effectiveness of the nursing
committee is influenced by policy
support and authority from hospital

Strengthens the continuous
quality improvement system in
nursing services.

The table presents a summary of the literature
review findings regarding the role of the nursing
committee in improving the quality of nursing
services. It outlines the main themes identified in the
literature,  including  credentialing and re-
credentialing,  professional  development and
supervision, impact on patient satisfaction and trust,
and hospital management support. Each theme
describes the key functions of the nursing committee
and their corresponding impact on service quality,
such as enhancing patient safety, increasing
compliance with professional standards, improving
patient satisfaction, and strengthening continuous
quality improvement systems in nursing services.

DISCUSSION

The results of the literature review indicate that
the nursing committee has a significant role in
improving the quality of nursing services. The
credentialing and re-credentialing functions are the
primary roles of the nursing committee in ensuring
the competence of nurses who provide nursing care
(Astari, Susilaningsih, & Fitria, 2022). Proper
implementation of credentialing contributes to
improved patient safety and reduces the risk of
nursing practice errors. In addition, the nursing
committee plays a role in fostering and developing
nurses’ professionalism through continuous training,
performance evaluation, and the formulation of
nursing practice policies and guidelines (Puspita &
Hidayah, 2019). Research shows that nurses who
receive continuous guidance and supervision
demonstrate higher levels of compliance with
standard operating procedures and professional
ethics (Ana, Hidayat, & Ratna, 2016).

The literature also demonstrates that high-quality
nursing services have a positive impact on
increasing patient satisfaction and trust (Meo, 2025).
Aspects such as empathy, communication, and
nurse competence are important indicators in
assessing the quality of nursing services from the
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patient's perspective (Nurhidayah, 2024). Therefore,
the role of the nursing committee affects not only the
internal organizational aspects but also the service
outcomes experienced by patients. Furthermore,
hospital management support for the nursing
committee influences the effectiveness of its
functions. Nursing committees that are granted
authority and policy support are able to actively
contribute to the nursing service quality improvement
system (Lichtman, Bigger Jr., Blumenthal, Frasure-
Smith, Kaufmann, Lespérance, & Froelicher, 2018).
The findings of this literature review emphasize that
the nursing committee plays a strategic role in
enhancing the quality of nursing services. The
implementation of credentialing and re-credentialing
serves as the main foundation for ensuring nurses’
competence and professionalism, in line with the
principles of patient safety and quality nursing care
(Sudiiati, Handiyani, Yetti, & Suryani, 2021).

Professional development and capacity building
carried out by the nursing committee contribute to
improved nurse performance and the quality of
nursing care. This supports nursing management
theory, which states that service quality is strongly
influenced by the quality of human resources and a
sustainable development system. Supervision of
ethical practice and professional discipline is also a
crucial aspect of maintaining the quality of nursing
services (Pujiastuti, Purwadhi, & Widjaja, 2023).
Nurses working within a clear supervisory system
tend to demonstrate more consistent and
professional performance. Moreover, high-quality
nursing services are associated with increased
patient satisfaction and trust in hospital services
(Nursalam, 2024). Thus, the nursing committee
functions as a bridge between hospital management
policies and nursing practice in the clinical setting.
Optimizing the role of the nursing committee is one
of the key strategies in the nursing service quality
improvement system in hospitals (Apriyani & Fadila,
2023).
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The findings of this literature review confirm that
the nursing committee plays a strategic role in
ensuring the competence and professionalism of
nurses through the implementation of credentialing
and re-credentialing processes. These functions
serve as fundamental mechanisms to verify nurses’
qualifications, clinical authority, and professional
readiness before delivering patient care. Properly
conducted credentialing systems contribute to
enhanced patient safety and minimize the risk of
clinical errors, thereby strengthening the overall
quality assurance framework in hospitals. In this
context, the nursing committee acts as a regulatory
and professional gatekeeper, ensuring that nursing
practice aligns with established standards, ethical
principles, and patient safety goals (Razeansyah,
Mawarti, & Imran, 2025).

In addition to its regulatory function, the nursing
committee  also  contributes  significantly  to
professional  development and  performance
improvement.  Continuous  training,  structured
supervision, performance evaluation, and the
development of clinical guidelines create a
supportive professional environment that fosters
accountability and competence. Nurses who operate
within a  well-established supervisory system
demonstrate higher adherence to standard operating
procedures and professional ethics. This aligns with
nursing management theory, which emphasizes that
service quality is closely linked to the development of
human resources and sustainable competency-
building systems. Therefore, the nursing committee
not only maintains standards but also actively
enhances nurses’ capacity to deliver high-quality
care (Al Ummah, Suminar, & Al Wobowo, 2021).

The impact of the nursing committee extends
beyond internal organizational governance to patient
centred outcomes. High-quality nursing services
characterized by empathy, effective communication,
and professional competence are  strongly
associated with increased patient satisfaction and
trust. The effectiveness of the nursing committee is
further strengthened by hospital management
support, particularly in terms of policy endorsement
and delegated authority. When adequately
supported, the committee can function optimally
within the hospital’s continuous quality improvement
system. Thus, the nursing committee serves as a
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crucial bridge between managerial policy and clinical
nursing practice, positioning it as a key driver in the
ongoing effort to improve nursing service quality in
hospitals (Simamora, 2022)

CONCLUSION

The nursing committee plays a strategic role in
improving the quality of nursing services. The
implementation of credentialing and recertification
functions, professional development, and supervision
of professional ethics and discipline contribute
positively to improving the quality of nursing care,
patient safety, and patient satisfaction and trust.
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